AHRQ ECHO National Nursing Home COVID-19 Action Network

How to Access Higher Logic

Curricula, a bank of case presentations, and other key resources from the Institute for
Healthcare Improvement (IHI) for the AHRQ ECHO National Nursing Home COVID-19
Action Network will be housed in Higher Logic. In addition, training centers and nursing
homes will use this resource to engage with each other through interactive discussion
boards. IHI will provide your team with an orientation to this resource during your initial
30-minute call.

All members of your training center, along with your nursing home participants, are
welcome to sign up for and utilize this important resource. Instructions to access:

- Navigate to http://community.ihi.org/ECHO

- If you have an IHIl.org user account, select “sign in” at the top of the page. If you
do not have an existing account or are unsure, click “create an account” at the top
of the page.

- Follow the steps to sign up, including entering your name, organization, role, and
creating a password.

- Once you've completed your account, click “go to the community” to return to the
project homepage.

- Click “sign in” and enter the username and password you just created.
- Click “agree” to accept the community rules and etiquette and privacy guidelines.

- You will be directed back to the project homepage, where you can click “join the
community” and select your email preferences.

- You are now a member of the project community and should have full access to
the discussion board, calendar, and library!

If you have questions about accessing or troubleshooting Higher Logic, please contact
NNHCAN@ihi.org.
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